
Information about 

the Stay Informed App 
Hello,

we would like to inform you, that in the future we will be contacting you via a modern, up-to-date app 
regarding news and appointments from our organisation.

This allows us to make an important contribution to protecting the environment, as we save enormous 
amounts of paper and printer cartridges.

However, the best thing is: Thanks to better organisation, we now have more time for the things that really 
matter.

Important: The app is not intended to replace 
personal conversations, so please don’t 
hesitate to contact us as usual. We are of 
course still happy to talk to you!

We have decided to use the Stay Informed App 
from Stay Informed GmbH, based in Freiburg im 
Breisgau.



Your Advantages
� You receive important information and appointments directly on your smartphone.

� You can fill out digital response forms directly on your smartphone and send them back to us.

� You can easily transfer appointments from the app to your personal smartphone calendar.

� You can enter absences via the app (for the solutions "Kids", "Schools" and "Care").

� The app is GDPR-compliant, ad-free and free of charge for users.

� Unlike other commonly used chat programs, your messages and data are not visible to other users.

� Your data will not be commercially analysed, sold or passed on to unauthorised third parties.

� Users who do not own a smartphone can, without additional effort, access all information and 
appointments via the browser-based web app.



And this is how it works

(Stay Informed App)

1 Open the Google Play Store (Android 
phones) or the App Store (iPhones) on 
your smartphone.

2 In the search field, enter: Stay Informed 
App. Alternatively, scan the QR code:

Stay Informed App

3 Tap on Download

4 After the installation, tap on

Stay Informed
Stay Informed GmbH

Open

5 Tap on

Sign Up

English

Log In Jetzt registrieren

Privacy Policy

Conditions of Use v2.2.0 (113) 

Sign Up



6 Enter the ID number 
of our organisation:

Si12345678

Organisation ID

Please enter the organisation ID and then tap 

”Next”

Einrichtungs-ID

si12345678

To securely connect you to your organisation, we use 

a unique organisation ID. You can request the unique 
ID from your organisation admin.

Next

q w e r t y u i o p
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123 space return

Organisation ID

Please enter the organisation ID and then tap 

”Next”

Organisation ID

xy123*****

7 Tap on

Confirm

Confirm

Confirm Organisation

Would you like to create a user account for 

this organisation?

SI Kita

8 Enter the required 
information in the 
registration form.

Account Details

First Name

Last Name

Child\s Full Name

E-Mail-Adresse

E-Mail-Adresse bestätigen

Passwort

Passwort bestätigen

Gruppen auswählen

Notify me about news and events for the 

following groups:

Gruppe 1

Gruppe 2

Gruppe 3

Gruppe 4

Gruppe 5

Privacy Policy - Organisation

Conditions of Use - Organisation

I have read the Privacy Policy and accept the 

Conditions of Use

First Name

Last Name

Child’s Full Name

Email address

Your account was successfully created! 
However, you will not be able to log in until the 
Administrator approves your account. You will 
receive an email notifying you when your 
account status has changed.

9:41

Account DetailsThank You!

OK

Need Help? Contact Us Help

9 After we have approved your registration, you will be able 
to login to the app. This approval process is only required 
after initial registration, afterwards you can log in anytime.

Deutsch

Anmelden Sign Up

Privacy Policy

Conditions of Use v4.0.2 (176) 

Log In

9:41

Account DetailsLogin

Email

Password

Keep me logged in

Log In

Forgot Password? Help
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